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https://isicsb.iowa.gov/document/isics-standard-152-air-ambulance-scene-flight-landing-zone-coordination-0
https://isicsb.iowa.gov/document/700-mhz-air-ground-policy
https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://isicsb.iowa.gov/isics-standardized-interoperability-guide-card-now-available
https://www.isics.info/updatecontactinfo/
https://www.isics.info/updatecontactinfo/
https://isicsb.iowa.gov/document/radio-programming-certification-form
https://isicsb.iowa.gov/document/radio-programming-certification-form
https://isicsb.iowa.gov/document/2020-isicsb-report-legis-draft
https://isicsb.iowa.gov/document/2020-isicsb-report-legis-draft
https://isicsb.iowa.gov/resources/policies/isics-standards
https://isicsb.iowa.gov/resources/policies/isics-standards
https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019-2020_iowa_scip_11.18.19_draft_1315.pdf
https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019-2020_iowa_scip_11.18.19_draft_1315.pdf
https://isicsb.iowa.gov/sites/default/files/documents/2019/12/2019-2020_iowa_scip_11.18.19_draft_1315.pdf
https://www.youtube.com/watch?v=wsOiW0BCAQo&feature=youtu.be
https://www.youtube.com/watch?v=wsOiW0BCAQo&feature=youtu.be
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/wpS3YSaIZMk
https://youtu.be/Ar_JiLca3EI
https://youtu.be/Ar_JiLca3EI
https://youtu.be/Ar_JiLca3EI
https://youtu.be/Ar_JiLca3EI
https://www.youtube.com/watch?v=SoAe5bo94mE&feature=youtu.be
https://www.youtube.com/watch?v=SoAe5bo94mE&feature=youtu.be
https://www.youtube.com/watch?v=6Kr1CF7xYwo&feature=youtu.be
https://www.youtube.com/watch?v=mMQfIwXfQF8&feature=youtu.be
https://www.youtube.com/watch?v=mMQfIwXfQF8&feature=youtu.be
mailto:vigil@nleomf.com
http://www.policeweek.org/
mailto:cops@nationalcops.org
https://isicsb.iowa.gov/iowa-statewide-interoperable-communications-system-isics
https://www.jotform.com/isicsb/Join-ISICS
mailto:maiers@dps.state.ia.us
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https://isicsb.iowa.gov/policies/11700-statusboard
https://www.youtube.com/watch?v=Ar_JiLca3EI&list=PLAopiHpTKNNndR5Sk9IbiHRLY6bZvsFfS&index=2&t=3s
https://www.adidas.com/us/discount-programs
https://www.adidas.com/us/discount-programs
https://alpinerings.com/pages/military-and-first-responder-discounts
https://alpinerings.com/pages/military-and-first-responder-discounts
https://www.asics.com/us/en-us/discount-programs.html
https://www.asics.com/us/en-us/discount-programs.html
https://www.att.com/offers/discount-program/first-responders?cjevent=156ffe31b8b811eb837501290a1c0e11&source=EC1NAT10600aff12A&wtExtndSource=7807968
https://shop.id.me/stores/808-audiobooks-com
https://shop.id.me/stores/808-audiobooks-com
https://shop.id.me/stores/808-audiobooks-com
https://bigblanket.com/pages/special-discounts
https://bigblanket.com/pages/special-discounts
https://www.bodenusa.com/en-us/sheer-id
https://www.bp.com/en_us/united-states/home/products-and-services/our-rewards/supporting-our-community.html
https://www.bp.com/en_us/united-states/home/products-and-services/our-rewards/supporting-our-community.html
https://www.bridesacrossamerica.com/events/registration/event-list
https://www.bridesacrossamerica.com/events/registration/event-list
https://www.clarksusa.com/troop-discount-faq
https://www.clarksusa.com/troop-discount-faq
https://www.colorescience.com/pages/frontline-worker-program
https://www.colorescience.com/pages/frontline-worker-program
https://www.companionsforheroes.org/pre-application-page
https://www.companionsforheroes.org/pre-application-page
https://www.sheerid.com/shoppers/product/costco-20-shop-card-with-new-membership-for-first-responders/
https://www.sheerid.com/shoppers/product/costco-20-shop-card-with-new-membership-for-first-responders/
https://www.daveandbusters.com/
https://www.dish.com/offers/first-responder-offer/
https://www.dish.com/offers/first-responder-offer/
https://dynoverse.dynotag.com/thank-First-Responders/
https://dynoverse.dynotag.com/thank-First-Responders/
https://dynoverse.dynotag.com/thank-First-Responders/
https://firstdescents.org/healthcare-worker-programs/healthcare-worker-program-inquiry/
https://firstdescents.org/healthcare-worker-programs/healthcare-worker-program-inquiry/
https://firstdescents.org/healthcare-worker-programs/healthcare-worker-program-inquiry/
https://firstdescents.org/healthcare-worker-programs/healthcare-worker-program-inquiry/
https://www.firstnet.com/offers/individual-first-responders.html
https://www.firstnet.com/offers/individual-first-responders.html
https://fitcrunch.com/carepackage/
https://fitcrunch.com/carepackage/
https://fitcrunch.com/carepackage/
https://forms.glowforge.com/request
https://forms.glowforge.com/request
https://www.honeybeegiving.com/share-your-story?sscid=21k5_pip35&
https://www.honeybeegiving.com/share-your-story?sscid=21k5_pip35&
https://www.honeybeegiving.com/share-your-story?sscid=21k5_pip35&
https://www.honeybeegiving.com/share-your-story?sscid=21k5_pip35&
https://www.honeybeegiving.com/share-your-story?sscid=21k5_pip35&
https://hooters.com/
https://hooters.com/
https://www.ihop.com/en
https://www.ihop.com/en
http://blog.jetblue.com/doingourpart
https://m.llbean.com/llb/shop/518112
https://marriottcares.marriott.com/
https://www.massmutual.com/cm/healthbridge
https://www.massmutual.com/cm/healthbridge
https://www.massmutual.com/cm/healthbridge
https://www.mlbshop.com/military-fr-faq/x-248915+z-8038715-2782151551?irclickid=SWVRXbTu8xyLR8x05-R4sULoUkB2I6xetQ8kUU0&irgwc=1&_s=afl_impact&utm_source=Impact&utm_medium=affiliates&SSAID=1417550
https://www.mlbshop.com/military-fr-faq/x-248915+z-8038715-2782151551?irclickid=SWVRXbTu8xyLR8x05-R4sULoUkB2I6xetQ8kUU0&irgwc=1&_s=afl_impact&utm_source=Impact&utm_medium=affiliates&SSAID=1417550
https://www.mrsfields.com/categories/Heroes-Collection/#p:12
https://www.mrsfields.com/categories/Heroes-Collection/#p:12
https://store.nba.com/first-responder-offer/x-364935+z-94023886-4265177499?irclickid=3p9Ur1Tu5xyLWw80MdV3iVCmUkB2I6XWtQ8kUU0&irgwc=1&_s=afl_impact&utm_source=Impact&utm_medium=affiliates&SSAID=1417550
https://store.nba.com/first-responder-offer/x-364935+z-94023886-4265177499?irclickid=3p9Ur1Tu5xyLWw80MdV3iVCmUkB2I6XWtQ8kUU0&irgwc=1&_s=afl_impact&utm_source=Impact&utm_medium=affiliates&SSAID=1417550
https://www.nflshop.com/military-fr-faq/x-130486+z-96888856-1923288078?irclickid=xfazIoTu5xyLUA00MKVSfWfHUkB2I63ntQ8kUU0&irgwc=1&_s=afl_impact&utm_source=Impact&utm_medium=affiliates&SSAID=1417550
https://www.nflshop.com/military-fr-faq/x-130486+z-96888856-1923288078?irclickid=xfazIoTu5xyLUA00MKVSfWfHUkB2I63ntQ8kUU0&irgwc=1&_s=afl_impact&utm_source=Impact&utm_medium=affiliates&SSAID=1417550
https://www.nike.com/help/a/first-responder-discount
https://www.pandaexpress.com/
https://www.pandaexpress.com/
https://www.pandaexpress.com/
https://us.puma.com/en/us/service-discount-IDme.html
https://www.reebok.com/us/discount-programs?SSAID=1547893&cm_mmc=Rbkaffiliates_SAS-_-1547893-_-None-_-banner-_-dv%3AeCom-_-cn%3A450685-_-pc%3ANone&cm_mmc1=US&cm_mmc2=reebok-NA-eCom-Affiliates-1547893-None-None-US-450685-None&dclid=CjgKEAjw7pKFBhDi9Ze0-t-9s
https://docs.google.com/forms/d/e/1FAIpQLScV-GSedNBRQgbvxdzZByPfrhd8l4R7F1GRE47KdzOqj5BsKg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScV-GSedNBRQgbvxdzZByPfrhd8l4R7F1GRE47KdzOqj5BsKg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScV-GSedNBRQgbvxdzZByPfrhd8l4R7F1GRE47KdzOqj5BsKg/viewform
https://docs.google.com/forms/d/e/1FAIpQLScV-GSedNBRQgbvxdzZByPfrhd8l4R7F1GRE47KdzOqj5BsKg/viewform
https://you.responderstrong.org/
https://you.responderstrong.org/
https://responderrel8.com/
https://responderrel8.com/
https://responderrel8.com/
https://rogersandhollands.com/military-discount
https://help.samsclub.com/app/answers/detail/a_id/3013/~/coronavirus-(covid-19)-faqs?pid=PS_AdNet_Search_ACQ_Ad.SEM.US_NB.X_ACQ_Tech_Small%20Electronics%20(C20)_iwatch_iwatch_0159492631962777964352980292302663722020
https://help.samsclub.com/app/answers/detail/a_id/3013/~/coronavirus-(covid-19)-faqs?pid=PS_AdNet_Search_ACQ_Ad.SEM.US_NB.X_ACQ_Tech_Small%20Electronics%20(C20)_iwatch_iwatch_0159492631962777964352980292302663722020
https://www.saucony.com/en/home?utm_medium=affiliate&utm_source=rakuten&utm_campaign=AFL-SAUC-US-ECOM-EVERGREEN&utm_term=OOTtr9mlaCk&ranMID=38652&ranEAID=OOTtr9mlaCk&ranSiteID=OOTtr9mlaCk-sQDQyq3mJ7LGwBYf6d1_pw&siteID=OOTtr9mlaCk-sQDQyq3mJ7LGwBYf6d1_pw&dcl
https://www.shoes.com/on/demandware.store/Sites-shoes-Site/en_US/Default-Start?partner=ls&link=ls-default&partnerID=OOTtr9mlaCk&ranMID=38891&ranEAID=1872550&ranSiteID=OOTtr9mlaCk-Kg8p_TBHvuJs4HvAXgIG2w&utm_source=RetailMeNot&utm_channel=affiliate&utm_mediu
https://family.sittercity.com/helpthehelpers/
https://family.sittercity.com/helpthehelpers/
https://www.sperry.com/en/home?tmad=c&tmcampid=28&tmplaceref=38654&tmclickref=38654&utm_medium=affiliate&utm_source=rakuten&utm_campaign=AFL-SPER-US-ECOM-EVERGREEN&utm_term=OOTtr9mlaCk&ranMID=38654&ranEAID=OOTtr9mlaCk&ranSiteID=OOTtr9mlaCk-mrtrhdnURh_9ghtK
https://www.prnewswire.com/news-releases/tropical-smoothie-cafe-announces-second-free-smoothie-donation-to-first-responders-and-medical-professionals-nationwide-301182640.html
https://trustandwill.com/frontline-heroes
https://www.underarmour.com/en-us/t/troop-id-instructions.html
https://www.underarmour.com/en-us/t/troop-id-instructions.html
https://www.vineyardvines.com/verification-doctors-nurses/
https://www.vineyardvines.com/verification-doctors-nurses/
https://s3.amazonaws.com/wawa-kentico-prod/wawa/media/press-releases/03-26-20-wawa-coffee-healthcare-first-responders-covid-release.pdf
https://s3.amazonaws.com/wawa-kentico-prod/wawa/media/press-releases/03-26-20-wawa-coffee-healthcare-first-responders-covid-release.pdf
http://www.willsforheroes.org/
http://www.willsforheroes.org/
https://zello.com/solutions/first-responders/
https://zello.com/solutions/first-responders/
https://www.msn.com/en-us/money/personalfinance/are-you-a-first-responder-50-things-you-can-get-for-free/ss-BB1dBdVe#image=2
https://www.msn.com/en-us/money/personalfinance/are-you-a-first-responder-50-things-you-can-get-for-free/ss-BB1dBdVe#image=2
https://www.retailmenot.com/blog/deals-for-front-line-health-care-workers.html
https://www.retailmenot.com/blog/deals-for-front-line-health-care-workers.html
https://www.retailmenot.com/blog/deals-for-front-line-health-care-workers.html
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https://isicsb.iowa.gov/recent-news/2021-04-30/april-2021-firstnet-newsletter
https://firstnet.gov/
https://firstnet.gov/
https://about.att.com/story/2021/fn_5g.html
https://about.att.com/story/2021/fn_5g.html
https://www.gao.gov/assets/gao-20-346.pdf
https://isicsb.iowa.gov/document/politico-pro-qa-firstnet-authority-ceo-edward-parkinson
https://www.rrmediagroup.com/News/NewsDetails/NewsID/20616
https://www.channelfutures.com/from-the-industry/how-tech-is-transforming-public-safety-and-the-implications-for-channel-partners
https://gcn.com/articles/2021/04/15/firstnet-5g-encryption.aspx
https://isicsb.iowa.gov/sites/default/files/documents/2021/05/iowa_firstnet_authority_update_050721.pdf
https://firstnet.gov/newsroom/podcast/episode-47-firstnet-fire-line
https://firstnet.gov/newsroom/videos/firstnet-deployables-answering-call-and-connecting-firefighters
https://firstnet.gov/newsroom/videos/firstnet-deployables-answering-call-and-connecting-firefighters
https://firstnet.gov/newsroom/blog/firstnet-transforming-public-safety-communications-safer-tomorrow
https://firstnet.gov/newsroom/blog/firstnet-transforming-public-safety-communications-safer-tomorrow
https://firstnet.gov/public-safety/firstnet-for/fire-service
https://nleomf.org/programs-events/national-police-week
https://nleomf.org/programs-events/national-police-week
https://firstnet.gov/public-safety/firstnet-for/law-enforcement
https://firstnet.gov/public-safety/firstnet-for/law-enforcement
https://www.acep.org/administration/ems-resources/emsweek/#:~:text=May%2016-22%2C%202021%20is,annual%20celebration%20for%20EMS%20Week
https://firstnet.gov/public-safety/firstnet-for/ems
https://firstnet.gov/public-safety/firstnet-for/ems
mailto:Kevin.Nida@FirstNet.gov
tel:202-868-7670
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https://newswire.telecomramblings.com/2021/04/step-up-your-game-with-att-and-the-new-samsung-a-series/
https://newswire.telecomramblings.com/2021/04/step-up-your-game-with-att-and-the-new-samsung-a-series/
https://www.campussafetymagazine.com/
https://www.campussafetymagazine.com/
https://www.firerescue1.com/fire-products/firstnet-products-service/articles/att-launches-firstnet-health-wellness-coalition-nCfm2lipnWm2WBdb/
https://www.firerescue1.com/fire-products/firstnet-products-service/articles/att-launches-firstnet-health-wellness-coalition-nCfm2lipnWm2WBdb/
https://www.rrmediagroup.com/News/NewsDetails/NewsID/20623
https://www.rrmediagroup.com/News/NewsDetails/NewsID/20623
https://urgentcomm.com/2021/04/16/klobuchar-pledges-support-for-ng911-funding-does-not-address-specifics/
https://urgentcomm.com/2021/04/16/klobuchar-pledges-support-for-ng911-funding-does-not-address-specifics/
https://urgentcomm.com/2021/04/16/klobuchar-pledges-support-for-ng911-funding-does-not-address-specifics/
https://www.firehouse.com/tech-comm/article/21211074/the-sounds-of-silence
https://www.stamfordadvocate.com/business/press-releases/article/Kyocera-Delivers-FirstNet-Ready-Rugged-Flip-Phone-16105880.php
https://www.stamfordadvocate.com/business/press-releases/article/Kyocera-Delivers-FirstNet-Ready-Rugged-Flip-Phone-16105880.php
https://www.aglmediagroup.com/edwards-adrf-to-sell-in-building-wireless-for-first-responders/
https://www.aglmediagroup.com/edwards-adrf-to-sell-in-building-wireless-for-first-responders/
https://urgentcomm.com/2021/04/23/firstnet-adoption-expands-to-more-than-16000-agencies-2-2-million-connections/#:~:text=FirstNet's%20nationwide%20public%2Dsafety%20broadband,for%20its%20first%2025%20years.
https://urgentcomm.com/2021/04/23/firstnet-adoption-expands-to-more-than-16000-agencies-2-2-million-connections/#:~:text=FirstNet's%20nationwide%20public%2Dsafety%20broadband,for%20its%20first%2025%20years.
https://insidetowers.com/a-public-safety-discussion-with-andy-seybold/
https://insidetowers.com/a-public-safety-discussion-with-andy-seybold/
https://www.tiogapublishing.com/the_wellsboro_mansfield_gazette/news/local/police-learn-to-enhance-response/article_667c25cc-3003-5528-8e1c-4b3912895b6d.html
https://newswire.telecomramblings.com/2021/04/firstnet-looking-back-at-an-unprecedented-year/
https://newswire.telecomramblings.com/2021/04/firstnet-looking-back-at-an-unprecedented-year/
https://insidetowers.com/cell-tower-news-working-like-a-dog-improved-with-broadband-connections/
https://insidetowers.com/cell-tower-news-working-like-a-dog-improved-with-broadband-connections/
https://insidecybersecurity.com/daily-news/ntia-info-sharing-initiative-aims-help-small-communications-providers-engage-government
https://insidecybersecurity.com/daily-news/ntia-info-sharing-initiative-aims-help-small-communications-providers-engage-government
https://insidecybersecurity.com/daily-news/ntia-info-sharing-initiative-aims-help-small-communications-providers-engage-government
https://www.marketscreener.com/quote/stock/AT-T-INC-14324/news/Connecting-America-AT-T-s-Broadband-Commitment-33069978/
https://www.marketscreener.com/quote/stock/AT-T-INC-14324/news/Connecting-America-AT-T-s-Broadband-Commitment-33069978/
https://newswire.telecomramblings.com/2021/04/the-hub-home-for-att-business-virtual-experiences/
https://newswire.telecomramblings.com/2021/04/the-hub-home-for-att-business-virtual-experiences/
https://insidetowers.com/webinar-covers-the-impact-5g-will-have-on-hetnet-implementation-and-testing/
https://insidetowers.com/webinar-covers-the-impact-5g-will-have-on-hetnet-implementation-and-testing/
https://zephyrnet.com/rapiddeploy-raises-29m-for-a-cloud-based-dispatch-platform-aimed-at-911-centers/
https://zephyrnet.com/rapiddeploy-raises-29m-for-a-cloud-based-dispatch-platform-aimed-at-911-centers/
https://zephyrnet.com/rapiddeploy-raises-29m-for-a-cloud-based-dispatch-platform-aimed-at-911-centers/
https://www.sdmmag.com/articles/99399-securityhunter-approved-to-install-firstnet-systems
https://www.sdmmag.com/articles/99399-securityhunter-approved-to-install-firstnet-systems
https://www.rcrwireless.com/20210504/podcast/5g-talent-talk/5g-solutions-for-business-excellence-with-atts-jason-inskeep
https://www.rcrwireless.com/20210504/podcast/5g-talent-talk/5g-solutions-for-business-excellence-with-atts-jason-inskeep
https://6abc.com/community-events/mental-health-awareness-month-resources/10579618/
https://6abc.com/community-events/mental-health-awareness-month-resources/10579618/
https://www.stamfordadvocate.com/business/press-releases/article/Guard911-SchoolGuard-CampusGuard911-and-16157568.php
https://www.stamfordadvocate.com/business/press-releases/article/Guard911-SchoolGuard-CampusGuard911-and-16157568.php
https://www.stamfordadvocate.com/business/press-releases/article/Guard911-SchoolGuard-CampusGuard911-and-16157568.php
https://app.meltwater.com/newsletters/analytics/view/571a9931a672e6a3e4453974/newsletter/5f5a3dd3e89b5d85986ab65e/distribution/60928e4c3b55c57c316814a6/document/TELR000020210507eh5700014

EivctN ot Edinncatinam %=FirstNetw

TEOABAOOERAG OAODERR O #0001 1 A0 OAOOGEAA AT A O00PDI OC
2AAAT 01 Uh OEA )i xA &EOOO. A0 "Oi ARAARDEAKI DEACART ABDOT DEAOCAAXxBDARAC
AAOOEAO AOAI BAGEITT COEAA O EAI D DOAOE%A@3E§QN|A§ﬁ|@EAOAEAAQEEOQOB
AT A AOi 0T A OEA Ai O1 O0OU AOCAI OAOA AOI AAAARAEEBD
IDOEIIOi iEA COEAA xAO AA|DOA2 AOT 1 Aj BEAOI &
Of OA %i AOCAT AU #1711 01T EAAQETT Ogl i
AT OO 4EEO $1 AOIAI f ?éEAg?'AAgE
00AI EA OAEAOU AGAIAEAG EAOA O ENOAARARABARBES P
Ol EAA AT A AAOA OAEGORE ARAOGD PRGN CODEEARRORO 8A (R AERO: CAOEAA AR 1A
EAT® UI O 1 AGECAOA OEA AIIDIAQEOEAOAb g AOAT OAC
DOl OEAAO 1 POEIT O AOAEI AAT A OI g ALﬁ[QP

A@ @éAlAQA

> @
> — P
O

U3

®

o

‘@

O

> PR

on

mv

U

30

@

p T

Neg

53

E OADPOAOAI
EiT . Al A AI
RAE PoBBA

021 285! 848

(@F
O ©™

&1
l
i
A

= m @

>0

(P2 X ST > O

> vOEEi
- OO' m

OEi 1 A AOA AElEQAﬁédAum.@EM@@m@@
OATRAB P AAMEGD DT ODEDEAOADRRARKADR BOEAET
(T x O 50A 4EEO ' OEAA Ui 60 A
T ' OOAIi AT A OEA AOGAI OAGEI 1T OAAI 8 #AROEAR
OEI T &OIT OEA A 111TxEIC CcOl O6pO(q, O §¢& |
$AAEOEI T 1 AEAOQO § 4B 0
&EAIT A @Q%@OAA nNeET A AT A OAEA O
Y4 $ADPAOOI AT O O &I Ui O EAOA A bi Al
001 AOGOAI A1 OrnmET AT AA AADPAOOI AT O OEAA EOOOAOe )y A6 OT h xEAT xE
) ! 963 OACEITAl ET OAOI DPAOAAEI EOU A§ |1 ®BEOADA OOEA AAOOEAO xEOE
1 50A OEEO CORDARIAAAEEDECDOI i1 A O AOAI OAOEQRA DOI Al AT 08 40U Ol CA
xEOAI AOO AAOOEAO OAOOEAA8 4EA AEAAE|EooElgé©50ﬁE§éXE@6 &AK@I%@A

TS — o T —

, O

b
>
3>
> O
- O
m
» T
O
>

OO0O0O0O0

OEi 61 A AA AiT OEAAOAA AOG PAOO i £ OEA A0A|6E EARQOEAC Al Ol
O #i OAOACA |A§A| Bl Al GE ARGAA | A0 AANC
DS R IAU Al AEi OEAU AT 110 EA
O SAOOEAA BI AT~ El A DAOOEAOI AO AOAAS )
O $AOGEAAO AT A Abpbi EAAOGEIT O AAT AA Oi O0O0PDPI OO6 OET OA A
O . AOxi OE Ai1TOEAAOQCAOQEITO cee B6EAx OEA AEAAEI EQG2skded |1 OA EI
&EOO0O. AO 2A0T1 @O
— il CUSTOMER SUPPORT OVERVIEW |CRENEENEDNYTS VAT RY ¥l 30
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Customer Support Helping YouHelp Others |8 & E00O. A@ i 6 E ARAIOET ¢ AT R
%-3 4EQOI OCE 40AAZANEA
800.574.7000 7AA ,EDBRO4ITYEOOOI AO8ci O A
All customers are automatically enrolled in Customer Support at no cost. The Customer Support team il AT 11 AADEAQGECAGEE QI-@CAAYEA |
supports ALL subscribers with ALL FirstNet inquiries; including billing, ordering & technical support. . § &EOOO. AO #O00O0CAT O O &apO«
Hours of Operation ' $ _/ 2%
; 7AA  EDEBROJTTEOEAOCAZEDBDRBAQDIO
+ One number for all inquiries (800.574.7000), with chat & offline support via Local Control Techmcal Support -06A0 O
+ Tenured agents with years of experience supporting public safety entities Available 24/7/365 § &EOOO. AO . AGEIT T xEAA T
+ 100% based in the United States Billing & Ordering 7AA L EDBROJTTxxxB8YEOO C‘{T f\ (?8 ATl
M-F. 8 AM to 8:30 PM ET § &EOOO. AO 0O 9160 ,1 AA :
Additiona|$upp0n3ervices ‘ 7AA | EDBROGTTxxx8U1I OOOAA8AI I
‘ O€e* oEx; (O6AAYQOEAAOOOAEUI OOP8A
Helpdesk Support* Deployable Support raiangote werine sy st |8 & EOO0O. AO ' DD #AOAI I C
are calling about when asked, *How can | help you?* 7AA , EDO é@ [e) QT Txxx8Y EOOOHT AOGHAT |
i i ustomers can also reach Customer Support by dialin YEOOOT AOT xEEOA
Aqvancgd Techica SupPonopthn I Deployable support, fielding requests for deployables 051(1:mmme.rlnrsmatfon:nym?afgnrcmmlgg DADAOOT @t LU; LU; @i ; Ou; &. ;! PP #
with an internal helpdesk; supporting Network, dedi ot aventandl ffom a FirstNet phone, simply say “FirstNet. PN A
Uplift, Advanced Solutions, Distributed Antenna ?:: oens:enssit't F;%%nz SV 80 NSMETgarIcy 8§ w #EAAEI EOO I
Systems, Internet of Things and more P Z/ /é go O'IE g g? IO;‘LCT) IZ): (; E ISgTEDOA(A/‘?T" KOgAT |
0O0AB EAADUI O1 EAMAGHRAIETI EOO8 DA AR
*Customers must have an internal Helpdesk and at least 50 lines of service in order to be eligible for Helpdesk Support, please speak ,ETE)$€EAEAAE]I EOO
with your FirstNet Sales Manager for more information. § & E O O O A O & O A N o A T Ol U O E
2019 ATAT Itellctual Propety. Firthet and the FirsiNetlogo are regstred trademarks of the First Responder Network Authority. Al ther marks arethe property of thef respectve owners v. 190606 7AA , EDBROGITTEOEAOABEI xAg8(qi O
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https://isicsb.iowa.gov/sites/default/files/documents/2021/04/iowa_carrier_evaluation_checklist_accessible.pdf
https://firstnet.gov/newsroom/videos/connecting-and-navigating-ems-through-traffic
https://firstnet.gov/newsroom/videos/connecting-and-navigating-ems-through-traffic
https://isicsb.iowa.gov/current-future-firstnet-users
https://isicsb.iowa.gov/current-future-firstnet-users
https://www.firstnet.com/coverage.html
https://www.youtube.com/watch?v=J2i3_HsVce4&feature=youtu.be
https://www.firstnet.com/content/dam/firstnet/white-papers/2019_11_26_v1_FN_App_Catalog_Booklet_Full.pdf
https://www.firstnet.com/content/dam/firstnet/marketing/pdf/Public-Safety-Communications-Checklist.pdf?LinkID=checklist
https://isicsb.iowa.gov/sites/default/files/documents/2019/06/firstnet_faqs.pdf
https://firstnet.gov/public-safety/firstnet-for/iowa
mailto:Bb6003@att.com
https://isicsb.iowa.gov/sites/default/files/documents/2021/04/iowa_carrier_evaluation_checklist_accessible.pdf

